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Soochnapreneurship 2017 

Digital Empowerment Foundation (DEF) in partnership with Qualcomm’s Wireless Reach programme 

organised Soochnapreneurship 2017 event at India Habitat Centre, New Delhi on 3rd August, 2017. 

The event was attended by over 200 participants which comprised digital entrepreneurs, experts, Govt. 

officials, Industry representatives, NGO representatives, students and other stakeholders. 

I. Soochnapreneur Workshop Engagement  

The key highlight of the day-long event was an engaging and enlightening workshop of Digital Village 

Level Entrepreneurs from Rajasthan, Madhya Pradesh, Bihar, Jharkhand, Odisha, Uttar Pradesh, 

Himachal Pradesh, Uttarakhand and Haryana which was conducted in the first half of the event. The 

participants of the workshop comprised Soochnapreneurs, Common Service Centre (CSC) Village Level 

Entrepreneurs, E-Mitras and a few ASHA workers. The workshop happened in a format where the 

participants were divided into small groups. Each group was given a few topics for discussion ranging 

from understanding the rural markets, the needs and demands, innovations, promotion, capacity 

building and training, challenges and issues, vision of the next few years, etc. All the groups made a brief 

presentation in front of the audience where they shared the key points which came out of 

brainstorming and discussion among their respective groups. The invited experts also added their 

insights in the workshop. The learnings from the presentation were enlightening and provided great 

insights into understanding the rural information entrepreneurship model and various aspects of it. This 

learning was also quite useful as it was based more on the direct experiences from the ground level 

practitioners.  

 

  
Group Discussion Group Presentation 
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Following are the key learnings from the workshop: 

 There is a huge demand for entitlement services in rural areas which should be tapped; 

 Promotion and advertising needs to be taken seriously by the rural entrepreneurs; 

 Poor level of digital literacy among the community is acting as a roadblock for the rural 

entrepreneurs; 

 Base price fixed by the government for certain services is not being profitable for rural 

entrepreneurs to sustain their livelihood; 

 Rural entrepreneurs should constantly focus on upgrading their skills and being abreast with 

latest digital tools; 

 Rural entrepreneurs should use applications like MeraApp to easily access information on 

schemes and provide entitlement services to rural citizens; 

 Rural entrepreneurs should expand the basket of services offered at their centers to sustain 

their livelihoods and create more jobs in rural areas; 

 Government should engage with Internet Service Providers (ISPs) to improve the reach of the 

Internet to the last mile; 

 Helpline facilities for rural entrepreneurs should be provided for resolving their queries on a 

timely basis;  

 More numbers of information entrepreneurs in rural areas should be promoted using ICT, with a 

special focus on involving more women 

 Institutions working with rural entrepreneurs should provide regular training, skill building and 

handholding for the rural entrepreneurs in order to enhance their capacities. 

 

II. Key Note and Special Address 

The second half of the event started with screening of a video titled ‘Soochna Udyami’ which featured 

wireless rural Soochnapreneurs journey to empowerment.  

There were eminent key note speakers to talk on the theme of ‘Rural Information Society & Economy: 

Leveraging Citizen Need through Information Enterprise, Digital Skill & Entrepreneurship’. The key 

note speakers shared their insights on how rural information society can be taken forward with digital 

entrepreneurs and how that would create jobs in rural areas and help in the growth of rural economies. 

 

 

Special Note - Ms. Jyotsna Sitling, Joint Secretary, Ministry of Skill 

Development & Entrepreneurship, Government of India - Ms. Sitling 

stressed on the fact that digital platform plays a crucial role in taking 

forward an information society. There is no better medium than 

digital empowerment for building an information society for reducing 

poverty and unemployment in rural areas and progressively 

mainstreaming the rural youth using economic activities in order to 

take them forward. 
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mainstreaming the rural youth using economic activities in order to take them forward. There are many 

more possibilities for the Soochnapreneurs in addition to the services being currently offered by them. 

The Soochnapreneur initiative by Digital Empowerment Foundation needs to build liaison with State 

Governments, Commodity Boards, District Industry Centres, rural NGO partners, MSME and Mudra 

banks to create a vibrant ecosystem. 

 

 
Through Wireless Reach, Qualcomm has initiated over 100 programmes of different natures in 47 

countries around the world. Over last 10 years, Wireless Reach in collaboration with its stakeholders has 

impacted over 11 million beneficiaries through these programmes. Soochnapreneur programme 

essentially aligns with Government of India’s Digital India plan which aims to empower citizens through 

access to the Internet and use of mobile phones and services. Qualcomm is really pleased to collaborate 

with Digital Empowerment Foundation (DEF) and its wireless network operator partners to help youth 

increase their livelihoods. 

 

 
their motto. CSCs operated through local entrepreneurs are amazing creations of Government policies 

of using ICT to empower citizens. CSC is an incentive driven system and the success of a VLE is 

dependent on the ability to convince people. A VLE belongs to the same community where he is working 

and that builds a high level of trust. He shared that many of the CSC operators are highly qualified 

people who want to stay in their villages and CSCs provide them a platform to sustain their enterprises 

without going far away from their homes.      

 

Special Remark - Mr. Larry Paulson, President, Qualcomm India - Mr. 

Paulson said Qualcomm believes in taking its investments and outputs 

and sharing them; sharing in a business way and sometimes in a 

socially developing way such as through its Wireless Reach 

programme. Wireless Reach aims to create a sustainable, advanced 

wireless programme that essentially is targeted for entrepreneurship. 

Special Remark - Dr. Dinesh Tyagi, CEO, CSC-SPV e-Governance 

Services India Ltd. - Dr. Tyagi shared very briefly as how Common 

Service Centres (CSC) came into existence and said that Village Level 

Entrepreneurs (VLEs) now talk lesser about the existing problems of 

network, electricity and connectivity and focus their energies more on 

how they can simplify the lives of common man which has become 

their motto.  
 

Key note: Mr. R.S. Sharma, IAS, Chairman, Telecom Regulatory 

Authority of India (TRAI) - Mr. Sharma mentioned that e-governance 

initiatives have been happening in the country for last 2-3 decades but 

an overall institutional basis to drive e-governance has been missing 

earlier. The push for institutionalizing e-governance has finally come 

through current Government’s Digital India programme. There are 

three 
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three broad areas under Digital India programme, viz., digital infrastructure as a utility to the citizens; 

digital delivery of application or services on demand; and digital empowerment of people, which 

enables people to utilize various digital services. Mr. Sharma added that if the entrepreneurs use the 

technology architecture around digital identity and digital payments, along with the bouquet of services 

then the vision of Digital India can be achieved, i.e. to make India a digitally empowered society and a 

knowledge economy. 

 

III. Felicitation of 10 Best Soochnapreneurs 

 

After the delivery by Key Note speakers 10 selected Soochnapreneurs were felicitated by the speakers. 

These awardees were selected from a lot of 100 Soochnapreneurs working in 5 states in India. The 

Soochnapreneurs were awarded to recognize their hard work and dedication towards making a 

difference in the lives of the rural citizens. These Soochnapreneurs have displayed excellent leadership 

in driving the objectives of Soochnapreneur programme and are an inspiration for their community. The 

awardees were given a certificate and a desktop to acknowledge their contribution. Additionally, two 

booklets ‘Bridging The Last Mile Gap’ and ‘Introducing 100 Soochnapreneurs’ were released by the Key 

Note Speakers for highlighting the work and lives of Soochnapreneurs.  

 

The Soochnapreneurs selected for the awards were: 

1. Mr. Abdesh Dhakhad - Guna, Madhya Pradesh 

2. Mr. Abdul Karim - Barmer, Rajasthan 

3. Mr. Brij Kumar - West Champaran, Bihar 

4. Mr. Deepak Kumar - Alwar, Rajasthan 

5. Mr. Gufran Tasnim - Ranchi, Jharkhand 

6. Mr. Manoj Ojha - Guna, Madhya Pradesh 

7. Mr. Ratan Lal - Barmer, Rajasthan 

8. Mr. Sanjay Kumar - Ranchi, Jharkhand 

9. Mr. Sadanand Bhoi - Bargarh, Odisha 

10. Mr. Sunil Kumar - West Champaran, Bihar  
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10 Best Soochnapreneurs felicitated at the event 

 

IV. Panel Discussion 

 

The felicitation ceremenony was followed by a panel discussion on the above theme and questions and 
answers from the audience. The panelists were: 

 Rishi Raj Singh, Vice President and Principal Officer, CSC e-Goverance Services India Ltd. 

 P. Vigneswara Ilavarasan, PhD, Associate Professor, Dept. of Management Studies, Indian 
Institute of Technology, Delhi 

 Mukesh Sadana, Financial Inclusion & Digital Development Specialist, USAID/India 

 Abhishek Pandit, Director, Business Development, All India Society for Electronics and Computer 
Technology (AISECT) 
 

The panelists talked about the importance of information as a commodity, how entrepreneurs can 

address the demand for information and how the barriers in accessing information should be removed. 

Further, the panelists shared their insights as how technology plays a key role in leveraging the market 

of information for digital entrepreneurs. This was followed by an engaging question and answers session 

from the audience.  
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 From Left to Right: Osama Manzar (Moderator); Rishi Raj Singh; P. V. Ilavarasan; Mukesh Sadana; Abhishek Pandit 

The panelists shared that entrepreneurs have a key role to play in using technology to ensure that 

correct information reaches people. Moreover, in today's information age there is no dearth of 

information, but a gap exists in the form that information which is meant for a particular group of 

people is not able to reach them. A programme like Soochnapreneur fills a gap where a mismatch exists 

between supply of information and its demand. In a large and diverse country like India information 

should reach to people through several mediums, such as for a scheme instead of relying on a single 

medium. A key theme discussed during the panel discussion was on the existence of information 

barriers which prevents people from availing benefits of various schemes and services. 

VLEs/Soochnapreneurs deliver the human touch in providing services, which the customers need as a 

part of their habit and culture despite information being easily available on internet and mobile. The 

panelists shared that the information barriers should be seen by the entrepreneurs as a medium of 

relationship building or converting them into new opportunities. The panelists also stressed on the fact 

that it is imperative to foster competition between entrepreneurs to make it a level playing field for 

them and prevent them from charging exorbitant prices for the services offered. The monopoly of rural 

entrepreneurs needs to be broken as it tends to become exploitative. 

One of the key concerns came from the audience that there is a visible gap existing between the amount 

that needs to be invested by a VLE and the amount which can be recovered from their business. It was a 

general consensus among the panelists that the entrepreneurs need to think ahead of the future 

challenges and should keep exploring as how they can expand their business than relying on a fixed 

model. Moreover, with the spread of digital technologies more people would be accessing information 

and services online on their own which would reduce the dependency of people on information 

entrepreneurs. Hence, it is imperative that entrepreneurs keep upgrading their skills and expand their 

basket of services. 
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Soochnapreneurship 2017 brought key stakeholders on a platform enabling cross learning from rural 

information entrepreneurs, policy makers, industry experts and NGO representatives. The presence of 

Soochnapreneurs along with other VLEs and E-Mitras brought forward the key challenges faced by them 

and what steps should be taken to address these challenges. There were also suggestions from the 

policy makers and experts as how entrepreneuers can expand their business and what they should do to 

be prepared for the future. This event also provided an avenue for highlighting the role being played by 

Soochnapreneurs in empowering the rural citizens by helping them avail government entitlements and 

providing digital services.  

 

  
Release of SP Booklets Audience 

  

  
Video Screening DEF Soochnapreneur Team 

 


